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Agenda 

• Welcome & Introductions 

 Dana Moore and Amal Mansour, Division of Adult Home and  

     Community Based Services at Health  Services Administration Project 

     partners

     Health Services Advisory Group (HSAG), Michigan 

     Developmental Disabilities Institute (MI-DDI)

• Review and compare the 2024-2025 Michigan and National In-Person 
Survey (IPS) results

• Review the 2025-2026 Michigan Non-Participant results

Questions to think of as we review the results:

• What are your thoughts about the results?

• How will your organization use these results?

• Help MDHHS to consider next steps, do you have suggestions for ad-
hoc analyses?



In-Person Survey Results

30 Participating states
Respondents: 17,500 Respondents: 653



Demographics: Sex

Male, 60%

Female, 40%

Sex in Michigan (n=653)

National 2024-2025: Male: 60%; Female: 40%



Demographics: Age

National: 41

Age in Michigan

In 2023-2024, the average age for Michigan was 43.



Demographics: Race

Race State  
2023-2024

%

State 
2024-2025

%

National  
2024-2025

%

American Indian or Alaska Native 1 3 1

Asian 2 1 4

Black or African American 21 18 17

Pacific Islander 0 0 0

White 75 77 65

Hispanic or Latino 3 4 14

Other 2 2 2

Categories are not mutually exclusive; therefore, N is not shown. ‘Don’t know’ responses are 
included in the denominator, which is different from past years. In previous years, this variable 
was mutually exclusive.



Michigan Guardianship: 76% (n=653)

National 49% (n=30,720)

In 2023-2024, Michigan had 78% guardianship, 
National had 50%.

None, 23%

Limited, 15%
Full, 59%

Has guardian, unable to 
distinguish, 2%



Funding Source

State  
2023-2024

%

State 
2024-2025

%

National 
2024-2025

%

Medicaid HCBS Waiver Funded 
Services

33 53 86

Medicaid State Plan 66 49 38

State Plan Only 0 2 0

Unknown 12 10 2



Employment: Paid Job, Input on Job
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Employment: Wants Job, Plan Goal
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Employment: Paid job, Wants Job in MI
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*Note: In Michigan, this Program Category had 20 or fewer people respondents. 



Choice

Question State 2023-
2024

 %

State 
2024-2025

%

National 
2024-2025

%
Chooses or has help deciding their 
daily schedule (MI n=636)

93 94 86

Chooses or has help deciding how 
to spend free time (MI n=642)

97 98 93

Chose staff or were aware they 
could request to change staff 
(MI n=519)

59* 28 63

Asterisk (*) indicates the state had more than 25% missing or don’t know responses



Case Management

Knows who to ask if 
wants to change 
something about 

services

Michigan: 65%

National:  80%

In 2023-2024, MI: 70%; National 80%

Able to contact case 
manager/service 

coordinator when they 
want 

Michigan: 78%

National:  85%

In 2023-2024, MI: 76%; National 84%



Service Coordination: Involved in Planning
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These questions used to be “person was able to choose services they get as part of service plan”.



Staff Changes: Consistency, Reliability
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Michigan has highest % for staff changes and 
lowest % for staff come/leave when supposed to.



Self-Determination: Uses Option 

In 2023-2024, MI: 19%; National: 21%
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Self-Determination: Decision-making
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making decisions about the services that are self-directed



Self-Determination: Changes, Use Budget

Question (n=92-95) State  
2023-2024

%

State 
2024-2025

%

National 
2024-2025

%
Can make changes to individual 
budget/services if needed

86 71 90

Has enough help deciding how to 
use their individual budget/services

75 74 86



Questions

• What are your thoughts about the results?

• How will your organization use these results?

• Help MDHHS to consider next steps, do you have 
suggestions for ad-hoc analyses?



NCI 2024-2025 IPS Full Report

https://ddi.wayne.edu/ncireports



Michigan NCI 2025-2026

Non-Participant Results



2025-2026 Non-Participant Results
State

Sample size 5,999

Pre-survey and backgrounds received from CMHs 1,312

Interviews completed 694

Reason for Non-Participation

Contact information is incorrect 24

Contact information is correct, but the person could not 
be reached 504

Refused by individual receiving supports 568

Refused by parent/guardian 768

Deceased 29

Closed cases or Person is not receiving services 190

Technology-related barriers 10

Person cancelled or did not show for survey meeting 39

No ID diagnosis 26

Other 3

TOTAL 2161



Upcoming Meetings

December 10, 2026

10:00 – 11:00

March 25, 2027

10:00 – 11:00

July 29, 2027

10:00 – 11:00

August 26, 2027

10:00 – 11:30
• Council Meeting and Liaison 

Webinar



Contact Information

Michigan Developmental Disabilities Institute
Michigan’s Center for Excellence in Developmental Disabilities 

4809 Woodward Avenue, Suite 268
Detroit, MI 48202

Phone: (313) 577-2654
Toll-free: (888) 978-4334

Website: https://ddi.wayne.edu/nci
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