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POLICY:
It is the policy of Copper Country Mental Health Services Board (CCMHS) that services be provided in a manner that promotes and protects the dignity and respect of the recipients and their families and significant others.

PURPOSE:
To ensure that the recipients and their families are accorded the dignity and respect to which they are entitled.

DEFINITIONS:

Dignity:  To be treated with politeness and as an equal.  To be addressed in a manner that is not condescending or demeaning.

Respect:  To be treated with consideration or appreciation.  To protect a recipient’s privacy.  To be sensitive to cultural differences.  To allow a recipient to make choices.

PROCEDURE:
I. Recipients of Mental Health Services are treated with dignity and respect.

A. Treatment with dignity and respect shall be further clarified by what a reasonable person would expect under similar circumstances.

B. All CCMHS employees, volunteers, contractual service providers and employees of contractual service providers shall treat recipients and their family members with dignity and respect, being sensitive to conduct that is or may be deemed offensive to the other person.

II. Mental Health Services shall be provided to recipients that are:

A. suitable to their condition.

B. provided in a safe, sanitary, and humane treatment environment.

C. provided in the least restrictive setting that is appropriate and available.

III. Family members and other individuals significant to recipients of services are treated with dignity and respect.

A. They are given opportunity to provide information to treating professionals.

B. They are provided opportunity to request and receive educational and coping strategies information about:

1. the nature of disorders.
2. medications and side effects.

3. available support services.

4. advocacy and support groups.

5. financial assistance.

C. Interactions with family and significant others are conducted in a manner consistent with the confidentiality rights of the recipient.

CROSS REFERENCE:
CCMHS Policy - Confidentiality

CCMHS Policy - Person-Centered Planning

Mental Health Code - Sections 704, 708, 711

