HOURS OF OPERATION:

Calumet (C-L-K) Clinic:
8:00AMto 4:30 PM
Monday through Friday

Baraga & Ontonagon Clinics:

8:00AMt0 4:30 PM
Monday through Friday

Rice Memorial Center (Houghton)
Clinic:

8:00AMto 5:00 PM
Monday through Friday

FOR EMERGENCY SERVICES:
During business hours call:

(906) 482-9404 or 1-800-526-5059
After hours call: 1-800-526-5059

NEW REQUESTS FOR SERVICES:

Call NorthCare Network Access and
Eligibility toll free at: 1-888-906-9060

AREA CLINICS:
Rice Memorial Center

901 West Memoarial Drive
Houghton, MI 49931
Outpatient: (906) 482-9404
Toll Free: 1-800-526-5059
TDD/TTY: (906) 482-8037

Rice Memorial Center—CLK Branch
56938 Calumet Avenue

Calumet, MI 49913 (906) 337-5810

Baraga County Center
15644 Skanee Road

L'Anse, MI 49946 (906) 524-5885

Ontonagon County Center
515 Quartz Street
Ontonagon, Ml 49953

(906) 884-4804
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Access to Outpatient Services:

Persons seeking access to mental health
services may phone NorthCare Network
Access and Eligibility toll free at:
1-888-906-9060 during regular business
hours (8:00 a.m. to 5:00 p.m.) Monday
through Friday, and speak to an access
worker who completes a phone screening.

Persons found to be eligible for services
are scheduled to meet with a clinician for
a face-to-face intake assessment. This
assessment will further determine if the
individual is eligible for services and
make recommendations for what services
are appropriate.

Emergency Services:

Services are available 24 hours a day,
365 days a year to persons having a
mental health emergency requiring
immediate assistance. These services
include crisis intervention, assessment,
and pre-screening for crisis services
including hospitalization.

Outpatient Therapy:

Provides assessment and treatment
services for persons with a severe mental
illness or serious emotional disturbance.
The type of help offered varies and may
address family relationship problems,
parent/child conflicts, interpersonal-social
conflicts and symptoms related to
depression, anxiety, and other acute
psychiatric problems. Services are
provided at offices in Houghton, Calumet,
L’Anse, and Ontonagon.

Psychiatric Evaluation and Treatment:

Provides assessment and treatment
services for persons with more severe
psychiatric problems. Most referrals for
psychiatric evaluation are made through
local primary care physicians. For those
in need, staff psychiatrists provide
continuing treatment with psychotropic
medications. If less intensive psychiatric
treatment is needed, individuals are
referred back to their primary physician for
ongoing monitoring of their medication.

Nursing Services:

Nursing services include initial phone
screening for psychiatric referrals,
medication injections, tracking vital signs
(e.g., blood pressure, heart rate),
screenings for tardive dyskinesia, and
providing education. The nurse is
available to consumers who are
receiving psychiatric services.

Children’s Services:

Specialized services for children are
also provided. These include Children’s
Case Management, Home Based
Services, Autism Benefit and Parent
Support Partner Services. Additional
information about these programs is
available in the Children’s Services
brochure and the Home Based Services
brochure.

Psychological Testing:

Psychological evaluations are available
when clinically indicated. Most referrals
for psychological testing come from staff
psychiatrists or psychotherapists.
Referrals are made when additional
information is needed to make a
diagnosis or to determine appropriate
treatment.



