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SUBJECT:
Obligation to promote and protect rights of recipients

POLICY:
It is the policy of Copper Country Mental Health Services Board that all personnel have a positive duty and obligation to promote and protect the rights of recipients of services to be free from abuse, neglect, retaliation, humiliation, financial or other exploitation, to be treated with dignity and respect, and to receive services in a safe, sanitary and humane treatment environment.  This requires all personnel to report any and all concerns about possible violations of the rights of recipients directly to the Office of Recipient Rights in a timely manner.

PURPOSE:
The purpose of this policy is to affirm the obligation of all personnel to bring concerns about possible violations of recipient rights directly to the Office of Recipient Rights. 

PROCEDURE:



  I.
Notifying Office of Recipient Rights

A. When an individual has a concern that the rights of a recipient of services may have been violated or compromised, they are obligated to contact the Office of Recipient Rights directly with this concern.  

B. The individual may contact the Office of Recipient Rights in person, by phone, or in writing.

 II.
Failure to Notify

A. The Mental Health code definitions of neglect include the “failure to report abuse or neglect.”

B. Neglect includes acts of commission or omission ... that result from non-compliance with a standard of care or treatment required by law, rules, policies, guidelines, written directives, procedures, or individual plan of service that places or could have placed the recipient at risk of harm.

C. The failure to notify the Rights Office of concerns of possible rights violations may result in an allegation of neglect.

D. Appropriate administrative action will be taken when Agency or contract personnel fail to report suspected violations of rights.
CROSS REFERENCE:


CCMHSB Policy - Abuse and Neglect

CCMHSB Policy - Relationship with Recipients and Families

Mental Health Code – Chapter 7

Administrative Rules Part 7

